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We are excited to be able to resume our cruise industry activities and as

part of that were able to attend – in person - the 27th FCCA 2021 Cruise

Conference in Panama last September, reconnecting with great friends

and laying down the groundwork to prepare for the arrival of more and

more cruise lines to the state of Yucatan.

As part of an ongoing effort to train and raise awareness of how to provide

personalized and one-on-one service to everyone involved in service in a

way that ensures following health and sanitary protocols, a consulting

firm, Lemoneight, was charged with providing a course for everyone

involved in customer/guest services from waiters and taxi drivers to info

kiosk personnel and even masseuses on the beach and street vendors. 

Additionally the city of Merida hosted the most important tourism industry

event in the country: the Tianguis Turístico México 2021. This is an annual,

national event that brings buyers of tourism services of international

stature to the area to become familiar with what the country, and in

particular the host state - Yucatan - has to offer. Included as part of the

event are academic activities such as panels, workshops and seminars.

One such panel was "Challenges and Opportunities for the cruise industry

amid the new reality" and we were please to have as participants

executives from MSC, Carnival, Royal Caribbean and the President of the

FCCA, which made this particular panel very interesting for both visitors

and exhibitors alike.

We continue to move forward and cooperate so that we can return to

normal for the good of the industry. Happy Holidays and enjoy this 14th

newsletter.
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Any questions?

Please contact us

Michelle Fridman
Secretary of Tourism

michelle.fridman@yucatan.travel
 

Raúl Paz Noriega 
Technical Director

raul.paz@yucatan.travel
 

Abraham Villanueva
Cruise Coordinator 

abraham.villanueva@yucatan.gob.mx
 

Translation support: Ralf Hollman

U P D A T E D  C R U I S E  I N D U S T R Y  I N F O R M A T I O N  F O R
T H E  P O R T  O F  P R O G R E S O ,  Y U C A T A N ,  M É X I C O .
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As part of the academic activities during the

Tianguis Turístico México 2021 (TTM), held in the city

of Mérida, Yucatán, a panel entitled "Challenges and

Opportunities for the cruise industry amid the new

reality" was organized with the presence of Royal

Caribbean executives Karen Guerrero and Mario

Egues as well as the participation via zoom of

Michele Paige, President of the FCCA and Carnival’s

David Candib. In addition, there was a recorded

interview from MSC Cruises CEO Rick Sasso.

All of them contributed their expert opinion

regarding the immediate future of the cruise

industry after the reactivation of cruises from U.S.

ports and provided data and reflections that were of

great interest among the attendees. And to ensure

wide distribution among a great audience, this

event was broadcast live on social networks.

Along with their participation in the panel, Royal

Caribbean executives held a series of meetings prior

to the event in which they were able to verify the

condition of the international cruise terminal

facilities as well as tour the Malecon Internacional

and the soon-to-open Puerta Progreso project. 

SOURCES: https://coronavirus.gob.mx/datos/                      https://coronavirus.yucatan.gob.mx/ 

Cruise industry
presence in TTM 2021

134
Million

50.70% 87%
9.4%

85%
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Yucatán & Port of Progreso Authorities yucatan.travel

puertosyucatan.com

ssamexico.com

ayuntamientodeprogreso.gob.mx

Scan fScan fScan f or moreor moreor more
information oninformation oninformation on
Lawson’s OriginalLawson’s OriginalLawson’s Original
YucatanYucatanYucatan
Excursions!!Excursions!!Excursions!!

 
Lawson’s Original Yucatan Excursions
offers  a  unique  and  memorable 
experience, learning how to cook
traditional Yucatecan food over a 
fire, in a small Mayan town with a most delightful Mayan lady. 

Fun for the whole family, this all-inclusive immersion is hands on and
about as real as it gets. 

Book this or any of their other well-reviewed tours on their website.
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Cooking Mayan Food!Cooking Mayan Food!Cooking Mayan Food!    
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Port of Progreso enjoys the highest

satisfaction rates in shore excursions

according to the passengers.  We

manage bubble and regular tours

for everyone's comfort and safety.

T O D A Y S  S U G G E S T I O N S . . .

F O R  I N F O R M A T I O N  A B O U T  T O U R I S T  S E R V I C E S  I N  T H E  A R E A
O F  P R O G R E S O ,  Y U C A T A N

H O T E L S
R E S T A U R A N T S
D I S C O S  &  B A R S
T R A V E L  A G E N C I E S
C A R  R E N T A L
L A N D  L I N E S
M U S E U M S  &  G A L E R I E S
H A N D C R A F T S

T O U R  G U I D E S
C O N S U L A T E S
N A T U R E  T O U R I S M
H O S P I T A L  &  C L I N I C S
M O N E Y  E X C H A N G E
M A R I N A S
A R C H E O L O G I C A L  S I T E S
V I S I T O R  C E N T E R S

Come and try our signature flavors made with the fresh ingredients and
our chef’s unmatched exquisite cuisine. Call us to get all the details on
our special special menu options for your events or group reservations. 

Come and enjoy one of the best spots on theCome and enjoy one of the best spots on theCome and enjoy one of the best spots on the
Progreso boardwalk and remember to show usProgreso boardwalk and remember to show usProgreso boardwalk and remember to show us
your boarding pass to get a free drink!your boarding pass to get a free drink!your boarding pass to get a free drink!

We’re located in one of the best spots of the Progreso Broadwalk where
you can celebrate and indulge while enjoying the view. Please visit us and
make sure to enjoy a free drink after showing us your boarding pass.

Enjoy the holidays with the finest
seafood dishes from Yucatán.

Did you miss a newsletter?

Here you can find the

previous numbers !!


